
 
 
 

Welcome to our newsletter.   We hope you’ll find it 
helpful and remember to call us whenever you need help with 
any of your technology requirements.  From removing PC 
spyware, to selling and supporting your new PC, to installing 
and securing your wireless network, Perrett Technologies is 
here for you.  Call (770) 513 -7890, or visit us on the web at 
www.ptgIT.com  
 
Gone High Speed - Broadband?    
Add more security and protection with a router.   
 
If you switched from dialup to high speed broadband (typically 
cable or DSL), you are accessing the Internet through a high-
speed broadband modem.  That means your PC could be a 
target for attacks.  We recommend adding a router between 
your broadband modem and PC.  A router connects your 
network to the Internet network and provides security 
settings; the most basic is NAT, Network Address Translation.  
NAT technology prevents hackers from seeing and attaching 
your PC (network address) while you are surfing the Internet.   
 
In short, here is what happens.  Your PC has a local IP 
address.  When you want to surf the Internet, your PC sends 
a signal to the router.  The router knows you by your PC 
address.  However, it forwards your request to the Internet 
using a different IP address because of the NAT technology.  
Thus, whoever receives your PC’s data transmission does not 
know your PC’s actual IP address and your PC is safe and 
hidden.  A router also typically provides a built-in firewall to 
protect your entire network, not just a single PC and VPN 
capabilities.  Give us a call if you’d like us to help you choose 
the best network devices for your network.  We’ll stop by, set 
them up, and help you to have a secure network. Call (770) 
513 -7890, or visit us on the web at www.ptgIT.com 
 
SPAM got you down?   SPAM is becoming a huge issue 
for email users.  Perrett Technology Group sells a leading 
anti-SPAM software called iHateSpam.  This tool works with 
Outlook Express, Outlook 2000, Outlook XP, Outlook 2003, 
Eudora and Hotmail (Hotmail support in the web browser is 
only available on Windows 2000 and XP systems (not Win 98 
or ME systems)).  Call us today for details at (770) 513 -7890, 
or visit us on the web at www.ptgIT.com 
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Is Someone El se Using Your Network?    
 
A stranger, a hacker, a neighbor?  Many people decide that 
they want to go WiFi (wireless).  They purchase a wireless 
router or access point, take it out of the box, plug it in and 
that’s it.  Without spending the time to go through the 
configurations and making a decision about security, 
however, you unknowingly invite anyone else in the area 
with a wireless network card on their device, PC, notebook, 
PDA, cell phone, to jump onto and use your network. Then, 
once on, they can access your PC data, and even wipe it 
out.  They could initiate a reformat on your PC, wiping your 
PC hard drive clean.   
 
How to safeguard your WiFi: When configuring your WiFi 
device, be sure to:   
 
1) Change the device factory default SSID.  Hackers know 
the defaults.  Change this and make it unique.   
 
2) Disable the broadcast option of the SSID.  Most network 
devices set the option to broadcast the SSID so it makes it 
easy to connect.  Turn off this feature so others won’t “see” 
your network.   
 
3) Change the factory default password that is required to 
access and configure your wireless device.  Pick a password 
that’s unique and one you can remember.  Perhaps a simple 
phrase.   
 
4) Enable MACaddress filtering.   When enabled, a MAC 
address is a unique series of letters and numbers that is 
assigned to a networking device.  With MAC address filtering 
turned on, wireless network access is provided only for 
those wireless devices with a specific MAC address.  This 
makes it harder for others to access your network using a 
random MAC address.   
 
5) Turn on and use Wired Equivalent Privacy (WEP) 
encryption or the newer Wi-Fi Protected Access (WPA) high 
security standard.   
 
And don’t worry; if you are confused, we can assist you.  
We’ll be happy to set up an appointment and stop by and 
review your WiFi wireless network settings.  Call (770) 513 -
7890, or visit us on the web at www.ptgIT.com 


